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TECHNOLOGY TIMES

Insider Tips To Make Your Business Run Faster, Easier And More Profitably

HOLIDAY
SCAMS IN
DISGUISE:

WHAT TO WATCH OUT FOR
WHEN DONATING ONLINE
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Red Flags That Often Signal Scams
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Common Tactics Charity
Scammers Use

Warch owr for:

e Demands to donate via gift cards, wire
(rln\’.l'f\ Oor ¢ Y\'Pl(‘ - I('L:X”’n.ltl' ()l.ln“l'\
accepe credir cards or checks.

o Websites missing herps (look for the *s7) -

that means insecure data transmission.

e Pressure to \i\‘ll;lll‘ ”gllt AWAY = urgency 1s
a m(k o STOp you trom r}nnkmg.

e Claims vou already p!rdgr\{ or gave
without rclncmlwnng - always double-
check before you pay.

Scammers are clever, Even polished websites

.m\'l (hnf.lg'llfbl-vvlllltllllg 'u:.unm('s nuy hldl‘
malicious intent,

Why This Is Important For You

“/l)l'll ty'tlllf l)ll\"l(‘\\ gves toc ]\RHIA\' - }‘ll[‘l!l( l‘v

“I DIDN'T KNOW"

Unfortunately, That Excuse Doesn’t Replenish Your Bank Account,

or privately = thar generosity becomes par of

A donati
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can drag vour brand into a fraud story.

e LACNCS Iraudsters use in

Worse: The sa

lll.lrlr‘\' SCAMS = UrZency, impersonanon, phony

websites — are also used to target businesses
Ihat overlaps with phishing, invoice fraud and
wire transter scams. Teaching

take h

trauduler

your team 1o spot
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How To Protect Your Business
(And Your Goodwill)

These feps "«‘,"«r,'-u'. your gumnyg if safe

and smart

e Donation Policy For Your Business:
|)|;1.x!|l.‘ il«\\\ and w ]';'h_* t.u; company
will donate,

and put approval thresholds

mn }vl .

e Employee Awareness: Educare your tean
on fake

check and venfy before d

tundrasers, urging them to double-
manng l.!h_{-;!

your ¢ 1‘7!1}‘.”1\ name.
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e Use Trusted Channels: Donate via chann

websites, not t..'lrnu:\':'l random links i e-

mails or social media

¢ Transparency: If your business pubbic

thar it donates, it's worth verifving the

charity you publicly suppor

¢ Ongoing Monitoring: After donating,
check thar funds are used as pre vmsed

(many chanties publxh impact reports).

Keep Your Holidays Generous -
Not Risky

T})L' })1‘1:&1\\ are 2 dunu‘ o gmve ':“J\ .\. not 2
. o 2 2
season for regret. Smart checks and pohices

}‘r-\tc;t vour money and vour reputation.

Make sure your team knows how to spoe these
scams = whether it's a fake fundraiser, 2

phishing e-mail or 2 bogus payment requese.

Because the best gift vou
can give vour business
(and your communaty) 1s

trust that cannot be taken.

Resolve A Data Breach Or Erase Any Fines And Lawsuits.

It’s coming...

o That day a hacker steaks critical data, rendering your office useless...
o Thar day when your bank account or credit card is compromised...
o That day when your customers” private lives are uprooted...

Cybercriminals and hackers are constantly inventing NEW ways to
infiltrate your company, steal your assets and disrupe your life, The

ONLY way to STOP THEM 1 thic

You Must Constantly Educate Yourself On How To Protect What's Yours!

Now, for a limited time, we have the pcrfv:u way to help reduce your risk and keep you afe!

Simply sign up to receive our FREE “Cybersecurity Tip of the Week.” We'l send these byre-
sized quick-read tips to your e-mail inbox. Every tip 1 packed with a unique and up-to-date real-

world solution that l.ccps you one step ahead of the bad guys. And because so few people know
about these security secrets, every week youll learn something new!

Get your FREE “Cybersecurity Tip of the Week” at: www.URL.com

CARTOON OF
THE MONTH
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» BRAND-BUILDING ADVICE
FROM KISS CO-FOUNDER

GENE SIMMONS

Gene Simmons, legendary KISS co-founder
and the mastermind behind the band’s

mer¢ lundi\ing success, shares seven trade
secrets that shaped the iconic KISS brand
and buile his wealth. The same principles
he used can absolutely drive growth for

your ¢ nmp;nn'\'.

1. Embrace Money Unapologetically
“Every step you take is either going to make
you money or cost you money,” Simmons
said. “I prefer to make money. You have an

"I"(‘TI’('(’ ﬁJmur} tlllf\’ o \'nurwh.."

2. Work Harder Than Everyone Else

“Some of the least intelligent people I've met
are also some of the wealthiest individuals,”
he said. *The un]y difference is (I)L‘} work
longer and harder. If you do nothing on

weekends - that's 104 wasted d;l}\ a year.”

3. Choose Your Circle Wisely

“Get rid of all your loser friends,” Simmons
warned. “Anybody who wanes to £o
drinking, hanging out — get rid of them.
Ihey are vampires. Surround yourself with
lvcm-r-hmkmg‘ richer, smarter ;\-oplc. Yes,

it’s surface stuff, bur it works.”

4. Master Communication

And Branding

Clear communication, authority and brand
maximzation are (‘\'-('nfl;l]. -l{ \'I)ll.\'(' gﬂ: d
ln;md llul W (HL\. there are almost no
limitations,” he said. “KISS has done

eV e'r_\'rhmg from condoms to caskets. We'll

get you coming, and well ger you going.”

5. Diversify Income Streams

“Always have something ekse that makes yvou
money,” Simmons advised. “Passions are fine,
but remember — whatever the passion, there’s

a market.”

6. Protect Your Assets

I'ademark your business and products. “The
first thing in building a business is a nice,
clear fence,” he said. “Good fences make

guﬂd ncighl\«m."

7. Approach Life With Fresh Eyes

He mgcd innovators to think like oursiders.
“All businesses were invented in garages,” he
emphasized. “It’s always about passion, vision
and pcnph‘ who refuse to quit, NO marrer

how many times they fail.”

Keys To Success

For Simmons, success comes from deliberate
action and relentless commitment. He
believes self-education and financal literacy
are foundational. Marketing savvy and brand
differentiation, as shown in KISS's evolution,
remain crinical, He ¢ hampions income
\il\('r\iﬁ( Ation, tax \(f}l(('g.\'. tY.lLl('“l.lfL\ Jn\i

legal structures to utc;u.nd Lrow th.

Most nn;mnumly. Simmons mnsists success
isn't about talent or privilege - it’s abour
drive, learning, strategy, ambition and
out\\'nrkmg evervone else, “You have a
"lkllll I.HF Llllr'\ {0 ('dlll ate \'l‘Uf\L'h; ({8 l\(' m
the right place with the right thing ar the
night time,” he said. “It’s up to you to make
IX"(' \\'(‘nll\\'}lll(' .lnll nl.lk(' N |\“ more money,

because you can, and you will.”

SHINY NEW GADGET OF THE MONTH

LG Smart InstaView
Microwave

Blending innovation with entertainment,
the LG Smart InstaView Microwave
transforms everyday cooking into a
connected experience. Featuring a 27-
inch touchscreen, built-in speakers and
Wi-Fi connectivity, it brings media
streaming and smart functionality right
10 your kKitchen counter. Whether you're
following a recipe, watching your
favorite show or syncing with other
smart appliances, this microwave
redefines what a kitchen essential can
be. Sleek, modern and multifunctional -
it's a tech upgrade your kitchen didn™t
know it needed.

A/
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HOLIDAY TECH

ETIQUETTE FOR

SMALL BUSINESSES

The holidays are stresstul enough without

technology tripping you up. Customers are
trying to squeeze in last-minute errands,
employees are juggling family schedules and
everyone's expectations are cranked up to 11,
The last thing you want is to accdentally

frustrate people with avoidable tech ship-ups.

Think of this as your "Holiday Tech Manners
Guide™ = because nnh«\l} wants to be that

business that ruins someone’s Tuesday.

Update Your Online Hours
(Before The First Angry Phone Call)

Picture this: A customer rushes across town
during their lunch break because Google says
you're open, only to hind your door locked
and lighes oft. Congratulations, you've just

created someone’s villain origin story.,

What to update:

* Your Google Business Profile (the
big one!)

* Faccbook, Instagram, Yc|p - anywhere
customers might find you

¢ Your website banner with a friendly
holiday schedule

-

Apple Maps (yes, people actually use it)

Sample message: “Happy Holiday<! Well be
dosed Thursday, Nov. 28 1o Sunday, Dec. 1 1o
spend time with family. Well be back 1o regulas
howrs .Uun..’.l)' mormng, !.vu‘ul'r.", with a s l'.-('l'r!

turkey hamgover but ready 1o help!

(OR: HOW NOT TO ACCIDENTALLY RUIN SOMEONE'S DAY)

Set Friendly Out-Of-Office Replies

(That Don't Sound Like Robots)

It you're taking time off, don't leave customers
in e-mail purgatory, wondering if you've
disappeared into the holiday abyss. A good
auto-reply is like a fm:udl) doorman -
professional but human.

Sample out-of-office message: “Thanks for
e “i.'vr-\' out! Owr office is dosed for Thankspiving
fram Now. 28 to Dec. 1. We'll respond as soon as
we're back and caffeinated. If ir's wegent, call our

support lime at (XXX) XXX-XXXX H 1--:'.'u.§,_'

you and YOULS @ WO ferfiel holi !'.1)"'

Don’t Overshare In Your

H “Out Of Office”
(Nobody Needs Your ltinerary)

Keep it simple. Customers don't need to know
that you're visiting Aunt Carol in Denver, that
your ofhce manager 15 ﬂ\'mg to Cancun or
that Bob from accounting is doing a
“Friendsgiving potluck tour.”

Besdes l\cmg T™I, \lnnng too many details
can create securniey risks, Stick ro dates,
R‘S[N\n\{' tmes ;lnkl ll:frn;l‘f cCONntaces. .\)\(‘ (hf

travel stonies for social media.

Test Your Phone Systems
(Before They Test Your Patience)

Holiday callers are often in a rush and already
stressed. Make sure your voicemail greeting
J(tuan) matches your hours and doesn’t send

people on a wild-goose chase
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Pro tip: Call your own number. Yes, really
You'd be surprised how many businesses have

outdated greetings from 2019,

Sample voicemail: “Yow e reached [Buesine

. y .
NameJ. Owr of face is currently closed Jor thx

holiday weckend. Please leave a messape and we'l
J
refurn your cail .\ft'v:..‘,n' LTS g el I ohes ¢ mrgeni,

press 1 to reack owr on=call team. Hapg

Hul':.{.:', ., and thawks for your palence

Communicate Shipping Deadlines
“ Before The Panic Sets In

It your business involves shipping or
delivenies. communicate deadlines clearly

and early. Post vour “order by”™ dates
prominently online and send reminder

e-mails to customers.

Delayed packages are frustrating, but missed
expectanons are rtl.a(:nn\"np-k!l'-:!\ Nobody
wants to c\pl;a:n to their spouse w hv the

anniversary gift is arnving in January

The Bottom Line: Good Etiquette =
Haoppy Customers = Good Business

Haoliday tech etiquette 10t rog ket science.
It’s about seting clear expectations,
communicating like 2 human being and
respecting your customers’ ume., A few
quuk u;\i.nc\ Can prevent a lot of frustration
and keep your business reputation merry

.md l\l:glll.

Remember: The goal isn't just 1o avoid
problems - it's to make your customers feel

taken care of, even when vou're not there.
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